
 

What if I don’t know where to start? 
Navigating care decisions

 



 

It is completely natural to feel overwhelmed when you first begin noticing signs 
that your parent or loved one might need care.  

Feeling uncertain about the future of a loved one’s health is one of the most 
common experiences families face across the UK. If you find yourself feeling a 
heavy sense of "where do I even begin?", please know that you are not alone.  

At Radfield Home Care, we understand that caring for a loved one is a deeply 
emotional journey, and we are here to ensure that people can continue to live 
fulfilling lives as they get older.  

 

We want to reassure you that there is no perfect starting 
point 

Whether you are caring for older parents who are just starting to slow down or 
managing an urgent health change, decisions can be taken step by step. Radfield 
exists to help our nation age well by keeping people connected to the things that 
matter most to them.  

When researching home care for parents or loved ones, the most important thing 
is knowing that support is available to help them stay exactly where they want to 
be. 

 

 

 

https://www.radfieldhomecare.co.uk/


 

Why do care decisions often feel confusing? 

The world of social care can feel like a maze of jargon and emotional weight. The 
confusion can stem from navigating uncharted territory while caring for older 
parents or loved ones. Most people aren't just looking for a service, but for a way to 
protect someone’s independence while providing them with the care that they 
need.  

Often, families only start looking into care options when a crisis occurs, but 
understanding your local home care providers early can help strip away the initial 
panic. 

When you are in a rush, every choice feels monumental. However, care is a 
spectrum, not a binary switch. By researching local home care agencies before a 
crisis, you can find the most appropriate care for your loved one.  

Caring for older parents shouldn't feel like a burden; it should be a supported 
evolution of your relationship, ensuring that maintaining independence at home 
remains the primary goal. 

 
 
 
 
 
 

 

https://www.radfieldhomecare.co.uk/find-care


 

Recognising early signs that your parents might need 
care 

Knowing when to introduce support is an art, not a science. It isn't always about a 
medical diagnosis; often, it’s about identifying early signs that your parents might 
need support in daily life. You might notice: 

●​ The fridge is emptier than usual, or conversely, filled with out-of-date food. 
●​ Mail is starting to pile up, or important bills are being left unpaid. 
●​ A noticeable decline in personal hygiene or wearing the same clothes for 

several days. 
●​ The home is appearing unusually cluttered, dusty, or garden maintenance 

being neglected. 
●​ Unexplained bruising which could suggest recent trips or falls. 
●​ They are becoming more hesitant about going for their usual walk, visiting 

friends, or engaging in long-held hobbies. 
●​ They are forgetting to take essential medication or missing routine 

appointments. 

By identifying these signs early, you can introduce Care Professionals who assist 
with maintaining independence at home rather than replacing it.  

Proactive home care for aging parents or relatives is often the best way to prevent 
accidents and ensure that they feel safe and empowered in their own 
surroundings. 

 

 

 



 

Understanding dementia care and identifying symptoms 

A frequent concern for those caring for an older parent is how to distinguish 
between getting older and more serious cognitive changes. Many people ask us, 
"How can I recognise early signs of dementia?".  

While everyone is different, look for persistent short-term memory loss, such as 
forgetting recent conversations while remembering the past perfectly. 

Notice if your parent is asking the same question repeatedly or becoming confused 
in familiar environments.  

Introducing specialist dementia care early can be transformative for the whole 
family. Our Care Professionals are trained in specialist dementia care techniques 
that reduce anxiety and promote a sense of security. 

Rather than focusing on what has been lost, our professionals focus on maintaining 
a routine that feels safe.  

This proactive approach helps in maintaining independence at home for longer, 
providing a structured environment that supports cognitive health. 

 

 

 

 

 

https://www.radfieldhomecare.co.uk/guides/how-to-spot-the-early-stages-of-dementia
https://www.radfieldhomecare.co.uk/services/dementia-alzheimers-care


 

What’s the difference between live in care and visiting 
care? 

One of the first practical hurdles is deciding on the intensity of support required 
when researching care for an aging parent: 

●​ Visiting Care: This is a highly flexible form of home care. It could involve a 
Care Professional popping in for an hour to help with the morning routine, or 
going out for a coffee as part of companionship care. It is a perfect starting 
point of caring for a parent who just needs a helping hand. 

●​ Live in Care: This is a comprehensive option among private home care 
services where a Care Professional resides in the home of the client. It 
provides 24-hour peace of mind and is an excellent alternative to a care 
home for aging parents and relatives. Ensuring that they maintain 
independence at home, even with complex needs. 

●​ Respite Care: This provides temporary, short-term support to give family 
members a necessary break. Whether for a few days or a few weeks, respite 
care ensures your loved ones are safe and supported while you recharge. 

 

 

 

 

 

 

https://www.radfieldhomecare.co.uk/services/visiting-care
https://www.radfieldhomecare.co.uk/services/companionship-outings
https://www.radfieldhomecare.co.uk/services/live-in-care
https://www.radfieldhomecare.co.uk/services/respite-care


 

What does professional care consultation involve?  

During a professional care needs consultation, we look at more than just physical 
health; we look at the person’s life story. This is a chance for us to get to know your 
loved one's hobbies, routines, and what a "good day" looks like to them. 

This process is designed to be collaborative and is the first step in caring for an 
elderly parent or relative effectively. A professional care needs consultation 
discusses: 

1.​ Physical requirements: Mobility and medication needs. 
2.​ Emotional well-being: Companionship needs and social interests. 
3.​ Home environment: Identifying adaptations for maintaining independence 

at home.  

By choosing private home care services that begin with a thorough professional 
care needs consultation, you ensure that the support plan feels empowering for 
everyone involved. 

 

How to take a first step without pressure 

The best way to take the pressure off is to start the conversation early. You can 
begin by simply researching local home care providers or having an informal chat 
with a professional about your needs or concerns.  

You don't have to commit to a full schedule on day one; many families find that 
starting with companionship care is the best way to introduce support to their 
loved one. 

 

https://www.radfieldhomecare.co.uk/241/news/what-does-a-home-care-assessment-involve
https://www.radfieldhomecare.co.uk/services/companionship-outings


 

Starting small allows a relationship to form with our Care Professionals organically. 
Taking that first small step, perhaps just a phone call for advice, can significantly 
reduce the anxiety of the unknown.  

It allows your loved one to become accustomed to support on their own terms, 
making the transition to private home care services much smoother and more 
positive for the whole family. 

  

How care adapts as needs change 

Life is fluid, and care should be too. One of the greatest benefits of modern private 
home care services is their scalability. We often see care plans evolve from a few 
hours of social support to more complex specialist home care as health needs 
change.  

Because our Care Professionals are trained to the highest standards, they can spot 
the need for care plan adjustments quickly. 

This proactive approach means we are always one step ahead. Whether it’s 
recovering from an operation or managing a long-term condition, the support 
grows and shrinks alongside the individual and their needs.  

We also support respite care, providing temporary relief for those caring for a loved 
one, because we know that to look after someone else effectively, you must also 
look after yourself. 

 

 

https://www.radfieldhomecare.co.uk/services/specialist-care-services
https://www.radfieldhomecare.co.uk/services/respite-care


 

Financial considerations and funding for home care 

We understand that the financial aspect of finding care for a loved one can be a 
source of significant stress. Navigating the UK care funding system often feels like 
learning a second language.  

In general, care is means-tested, but many families prefer private home care 
services to ensure a higher level of consistency and a wider range of choice. 

Even if you are self-funding through local home care providers, you may be entitled 
to non-means-tested benefits such as Attendance Allowance. We always 
recommend speaking with a financial advisor who specialises in later-life care.  

At Radfield, we strive for transparency, ensuring that families looking for private 
home care services can plan for the long term without hidden surprises. 

 

Supporting you every step of the way 

Taking the time to research and plan is an act of profound kindness. It shows a 
commitment to ensuring your loved ones can age well, staying connected to their 
home and community.  

While the path of selecting care for a loved one might seem long, remember that 
you only need to see the next step to keep moving forward. 

At Radfield Home Care, we are here to walk that path with you. We believe in care 
that celebrates life, honours identity, and provides the highest quality of support. 

 

https://www.radfieldhomecare.co.uk/guides/how-to-pay-for-home-care
https://www.homecare.co.uk/advice/what-benefits-can-i-claim-while-receiving-home-care


 

We are here to help you navigate the complexities of finding care with empathy 
and professionalism. 

 

A helping hand for your family 

If you have noticed that your parents are finding things a little more difficult lately, 
you might just want someone to talk to.  

Whether you are looking for specific support or simply want to understand the 
options available, our local teams are here for a friendly, no-pressure chat. 

 

FAQs 

What happens during a professional care needs consultation?  

This is a collaborative process where we learn about a person's life story, hobbies, 

and routines. We discuss physical requirements, emotional wellbeing, and any 

home adaptations that might help someone stay connected to what matters most 

to them. 

 

 

 

https://www.radfieldhomecare.co.uk/services
https://www.radfieldhomecare.co.uk/services
https://www.radfieldhomecare.co.uk/find-care


 

What are the first steps to take when I think an aging parent needs 

care?  

It is helpful to start by observing daily routines for subtle changes, such as missed 

appointments or a fridge that is emptier than usual. Having an informal 

conversation with a professional at Radfield Home Care can help you understand 

the options available without any immediate pressure. 

 

Are there any benefits available to help with the cost of private home 

care?  

Even if you are self-funding, you might be entitled to non-means-tested benefits 

such as Attendance Allowance. We recommend speaking with a specialist financial 

advisor to understand how to plan for long-term care without hidden surprises. 

 

Can the level of care be adjusted if my partner's health changes?  

Radfield Home Care provides scalable services that grow or shrink alongside an 

individual's needs. This proactive approach ensures we can spot when adjustments 

are required, whether for temporary respite care or more complex specialist 

support.  
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