
 

What if quality care feels expensive? 
Understanding premium home care

 



 

Choosing the right support for an older relative is a significant decision for any 
family. At Radfield Home Care, we understand that finding premium home care is 
a process built on affection and the desire for your loved one to live with purpose 
and joy. 

While cost is an essential part of your research, we help families view this 
commitment as a thoughtful investment in a relative's continued independence 
and dignity. 

 

What families mean when they talk about the value of 
home care 

When we speak with families, we hear a common thread: they aren't just looking 
for someone to perform tasks; they are looking for a partner in care. Value, in a 
premium home care context, isn't found in the lowest hourly rate, but in the 
absence of worry. 

It is the knowledge that a mother is not just being fed, but is enjoying a meal and a 
laugh with a friend. It is the certainty that a father is safe, respected, and still the 
master of his own home. 

For many, the "value" of home care is measured in the restoration of family roles. 
When a daughter no longer has to spend her entire visit managing medication or 
cleaning the kitchen, she can go back to being a daughter.  

The value of premium home care lies in giving families their time back, replacing 
the stress of "caregiving" with the joy of "visiting." 

 

https://www.radfieldhomecare.co.uk/


 

We provide care that people want as well as need. This distinction is the hallmark of 
a premium service. Anyone can provide a service that is "needed," but it takes a 
dedicated, well-supported team of Care Professionals to provide the kind of care a 
person would actually choose for themselves. 

We aim to act as an extension of the family, providing that extra layer of support 
that allows everyone to breathe a little easier. 

 

The difference between time-based support and 
relationship-led care 

In the wider care sector, support is often reduced to "time and task." This model 
treats care like a checklist: ten minutes for a wash, five minutes for breakfast, and 
out the door.  

At Radfield Home Care, we believe this approach fails to honour the humanity of 
the person receiving support. 

We champion relationship-led care. This means our Care Professionals are not 
watching the clock; they are watching for the small details that make a person who 
they are. 

They know how a client likes their tea, which photo albums they love to look 
through, and which stories they have told a hundred times but still love to hear. 

 

 

https://www.radfieldhomecare.co.uk/


 

Relationship-led care requires an investment in people. We recruit individuals with 
natural empathy and then provide them with industry-leading training and fair 
wages. 

By valuing our Care Professionals, we ensure they have the emotional capacity to 
build genuine bonds with our clients. 

This relationship is the foundation of safety; when a client trusts their Care 
Professional, they are more likely to communicate how they are feeling, leading to 
better health outcomes and a much higher quality of life.  

 

Our "Be There" promise 

At the heart of our service is the "Be There" promise. This isn't just a slogan; it is a 
philosophy that dictates how we show up for our clients and their families every 
single day. 

For us, being there means: 

●​ Being Present: Truly listening to our clients and engaging with them as 
equals. 

●​ Being Proactive: Identifying potential issues before they become crises. 
●​ Being Reliable: Showing up on time, with a smile, ready to make a positive 

impact. 

In a premium care setting, you aren't just paying for a visit; you are paying for a 
standard of excellence. Our Care Professionals are empowered to go above and 
beyond because they are part of a culture that celebrates kindness. 

 

https://www.homecare.co.uk/news/article.cfm/id/1704679/building-trust-the-importance-of-consistent-care-from-dedicated-carers
https://www.radfieldhomecare.co.uk/about-us/bethere-movement
https://www.cqc.org.uk/about-us/fundamental-standards
https://www.cqc.org.uk/about-us/fundamental-standards


 

Whether it’s taking an extra few minutes to fix a stubborn television remote, 
ensuring a client’s favourite flowers are in a vase, or simply sitting down to talk 
about the morning news, these small acts of "being there" are what transform a 
service into a lifeline. 

We believe that meaningful connection is the primary antidote to isolation, and we 
strive to foster that connection in every interaction. 

 

Tailored care plans shaped around routines and 
preferences 

No two people are the same, so why should their care be? A significant part of the 
value in premium home care is the level of customisation available. We don't 
believe in "off-the-shelf" care packages. 

Instead, we work closely with families to shape a care plan around the specific 
routines, preferences, and quirks of the individual. 

If someone has spent fifty years waking up at 6:00 am to listen to the radio, our Care 
Professionals will be there to support that. If someone prefers to have their main 
meal at midday rather than in the evening, we adapt.  

We focus on the things that matter most to our clients - the small rituals that 
provide a sense of identity and control. 

This tailored approach extends to the clinical and physical side of care as well. We 
coordinate with GPs, pharmacists, and district nurses to ensure that the care plan is 
a cohesive part of a person’s overall health strategy. 

 



 

This level of oversight ensures that as needs change, the care adapts seamlessly, 
providing a continuous safety net that grows with the individual. By focusing on 
what a person can do, rather than what they cannot, we help them maintain their 
confidence and sense of self. 

 

The importance of consistency in home care 

One of the greatest fears families have when introducing home care is the 
"revolving door" of strangers. In many budget-led care models, staff turnover is 
high, and a different person might turn up at the door every day. We know that this 
is distressing for clients and undermines the very foundation of trust. 

At Radfield Home Care, we prioritise consistency. We strive to ensure that our 
clients see the same small team of Care Professionals. This familiarity allows for: 

●​ Deep Understanding: A familiar Care Professional notices the subtle 
changes - a slight loss of appetite or a change in mood - things that a 
stranger would miss. 

●​ Emotional Security: Knowing exactly who is coming into your home 
provides a profound sense of safety. 

●​ Stronger Bonds: Friendship is the "secret ingredient" in care, and friendship 
requires time and consistency to grow. 

Furthermore, premium home care includes thoughtful oversight. Our local office 
teams are always in the background, monitoring the quality of care, supporting our 
Care Professionals, and acting as a bridge for the family. 

 

https://www.radfieldhomecare.co.uk/
https://www.radfieldhomecare.co.uk/find-care
https://www.radfieldhomecare.co.uk/find-care


 

We provide the professional structure that allows families to let go of the 
"manager" role and return to their roles as sons, daughters, and spouses, knowing 
that every detail is being handled with intention and care. 

 

Visiting and live in care at home  

We offer two primary models of care to suit varying needs, both delivered with a 
focus on continuity and high-quality one-to-one support. 

Visiting care is the ideal solution for those who require support at specific times 
during the day. Whether you need help with morning routines, medication, meal 
preparation, or simply want a companion for a few hours, visiting care allows you 
to remain independent while receiving targeted support. 

The value lies in the flexibility; you only pay for the time you need, making it a 
highly customisable way to maintain your autonomy while staying in the home you 
love. 

Value of live in care 

Live in care provides a more comprehensive, 24/7 presence, where a Care 
Professional resides in your home. This is a powerful choice for those who value the 
safety and reassurance of round-the-clock support.  

Beyond the practical assistance with daily tasks, the true value of live in care is the 
deep companionship it provides.  

 

https://www.radfieldhomecare.co.uk/services/visiting-care
https://www.radfieldhomecare.co.uk/services/medication-assistance
https://www.radfieldhomecare.co.uk/services/nutrition-hydration
https://www.radfieldhomecare.co.uk/services/nutrition-hydration
https://www.radfieldhomecare.co.uk/services/companionship-outings
https://www.radfieldhomecare.co.uk/services/live-in-care
https://www.radfieldhomecare.co.uk/guides/what-do-live-in-carers-do-duties-hours-and-entitlements-explained
https://www.radfieldhomecare.co.uk/guides/what-do-live-in-carers-do-duties-hours-and-entitlements-explained


 

It offers a level of continuity that is difficult to replicate in any other setting, 
ensuring that your needs, health, and happiness are monitored and supported by 
one dedicated individual who truly knows you. 

 

Why premium home care is the choice for independence 

When considering long-term support, families often weigh up the differences 
between moving into a care home and receiving care at home. While care homes 
are the right choice for some, many people find that the institutional nature of a 
facility, no matter how luxurious, cannot replace the comfort of their own four 
walls. 

Home care is a model built on independence. It allows people to stay in the 
environment they know and love, surrounded by their own memories, pets, and 
neighbours. 

●​ In a care home, you adapt to the building’s schedule. 
●​ With premium home care, the "building" (your home) remains your 

sanctuary, and the care adapts to you. 

  

Whether it is through visiting care (shorter, regular visits) or live-in care (where a 
Care Professional resides in the home), our goal is to provide continuity. We help 
our nation age well by keeping people connected to their communities.  

We believe that staying at home shouldn't be a compromise; with the right level of 
premium support, it can be the most empowering choice a person ever makes. 

 

https://www.radfieldhomecare.co.uk/guides/care-home-or-home-care
https://www.homecare.co.uk/advice/10-advantages-of-home-care
https://www.homecare.co.uk/advice/10-advantages-of-home-care


 

It is about retaining your place in the community, staying close to local shops, 
parks, and friends, and ensuring that life continues with as little disruption as 
possible. 

 

What if quality care feels expensive? 

At Radfield Home Care, we are more than just a provider; we are a champion for the 
rights of people to live well, on their own terms, for as long as possible.  

We recognise that the journey of finding the right care can be complex, but we are 
here to walk that path alongside you. If you are looking for reassurance and a team 
that values quality as much as you do, we are here to help. 

Would you like to discover how we can support your family? View Radfield Home 
Care services here. 

If you’d like to get in touch, please reach out to your local office here. 

 

 

 

 

 

 

 

https://www.radfieldhomecare.co.uk/services
https://www.radfieldhomecare.co.uk/services
https://www.radfieldhomecare.co.uk/find-care


 

FAQs 

Is private home care worth the cost compared to other options? 

Yes. Choosing premium home care is an investment in quality of life, dignity, and 

independence. Unlike institutional settings, where you often adapt to the facility's 

schedule, premium home care is bespoke, focusing entirely on your personal 

routines and preferences. You are paying for a dedicated Care Professional who is 

focused solely on you, which often results in better health outcomes and genuine 

companionship. 

How does relationship-led care improve the quality of support? 

Relationship-led care shifts the focus from simple task completion to holistic 

well-being. By fostering a deep, trusting bond between a client and their Care 

Professional, we can identify subtle changes in health or mood far earlier. This 

creates a safer, more personalised experience where the client feels seen and 

valued as an individual, rather than a checklist of needs. 

What are the main benefits of live-in care over a care home? 

The primary benefit is the ability to remain in the comfort of your own home, 

surrounded by your own memories, pets, and community. Live-in care offers 

 



 

dedicated, one-to-one support that is entirely focused on your unique needs. It 

eliminates the institutional constraints of a care home, allowing you to maintain 

your independence and keep the lifestyle you have spent a lifetime building. 

How do I find consistent and reliable home care? 

Consistency is a hallmark of premium care. When researching providers, look for 

companies that emphasise continuity of care—meaning you see the same small 

team of Care Professionals rather than a "revolving door" of strangers. At Radfield 

Home Care, we pride ourselves on building stable, long-term relationships between 

our team and the families we support, ensuring that trust and familiarity are always 

at the heart of our service. 
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